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Press release 

Smart heating control system "Sophia" wins multiple awards 

 

Essen/Madrid, 23.11.2023. ista's smart heating system control unit Sophia 

has won two awards in Spain. The highlight of Sophia: it is based on the 

existing devices in the boiler room and breathes intelligence into even older 

heating systems. In this way, ista helps its customers to reduce their 

building's energy consumption and CO2 footprint. The complete 

technological solution comprising hardware, software and service, which is 

available in more and more countries, has now been recognised by the 

German Chamber of Foreign Trade in Spain (AHK Spain) as a particularly 

innovative reference project in the field of energy efficiency in the building 

sector and was presented to an interested specialist audience at an exhibition 

in Madrid. At the "C&R", an international trade fair for air conditioning, 

ventilation, heating, sanitary and refrigeration technology in Madrid, Sophia 

was also included in the exclusive "Gallery of Innovation", which recognises 

the 20 most innovative products of the year. 

 

Sophia's hardware can be installed on existing heating systems in just a few hours 

and then optimises their operation fully automatically. It collects data on heating 

habits and weather conditions, determines the actual demand on this basis and 

automatically and proactively regulates the amount of heat produced. In this way, 

heating energy consumption can be reduced by around 15 to 25 per cent without 

replacing the system and without any loss of comfort - the same applies to CO2 

emissions. Other functions include the early detection of faults and continuous 

monitoring of the hot water boiler, which prevents the proliferation of legionella 

bacteria. Sophia was developed in Spain, where it has been in use in numerous 

buildings since 2021. It is currently being rolled out successively in the UK, Italy, 

Austria and Switzerland - in Germany, Sophia is currently being used in various 

pilot projects. 

 

"The awards prove it: Sophia is an excellent example of how technology can be 

used smartly to reduce CO2 emissions and energy cost both in the residential and 

also commercial & industrial real estate sector. Our many already running 
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installations show that our customers are very satisfied and the Sophia system is 

in many cases even performing significantly beyond the expected 15-25% savings," 

says Oliver Schlodder, Chief Sales Officer (CSO) and member of ista's 

Management Board. 

 

About ista  

ista adds sustainable value to buildings for their residents and owners. To achieve this, we manage 
data and processes that make buildings climate-friendly, safe and comfortable. With our products and 
services, residents and owners can save energy and together contribute to climate protection. Our 
product and service world is digital-based. As a driver of innovation, we are systematically gearing 
our infrastructure to the Internet of Things. Worldwide we already have over 38 million connected 
devices in operation and are developing solutions for the intelligent and energy-efficient building of 
tomorrow. We employ roughly 6,000 people in 22 countries, our products and services are used 
worldwide in over 14 million units (apartments and commercial properties) by more than 400,000 
customers. The extended ista Group recorded sales of EUR 1.041 million in 2022. More information 
at www.ista.com  
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